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I N T E L L I G E N T  A U T O M A T I O N  - I N T E R S E C T I O N  O F  R P A  A N D  A I

Intelligent automation:
• Recent
• Universal
• Scalable
• Available 24/7
• Reliable
• Accessible
• Mimics human actions and intelligence

Source: https://miro.medium.com/max/1400/1*iffohSqkYD2fCbZ11_Ovwg.png



R P A  B O T S  A N D  C H A T B O T S  C O M P A R I S O N



I N T E G R A T I O N  O F  R P A  A N D  
C O N V E R S A T I O N A L  A I

Source: https://blogs.sap.com/wp-content/uploads/2019/03/Interact_Execute_Optimize.png



R P A  A N D  C H A T B O T S  U S E  C A S E S  I N  
E D U C A T I O N

UNESCO Institute for Statistics: There is a 
massive teacher shortage at primary and 
secondary levels 

By 2030 the countries will have to recruit 
69 million new teachers: 24.4 million 
teachers for primary schools and 44.3 
million teachers for secondary schools

Helping Students Helping Academical Staff

Application and administration
support

Reduce workload by answering 
standard student questions and 
provide information to students 
quickly

Multi-language capabilities for 
international students

Act as a teacher’s assistant 24/7

Connecting with professors, 
academical staff and tutors

On-campus information and 
localization of facilities

Reminders about courses and 
assignments



T A S K  A U T O M A T I O N  P R O P O S I T I O N

1. Go to the secretariat at a certain time

2. Complete the form for requesting a document

3. Come back the next working day at a certain time to 
pick-up the document



T A S K  A U T O M A T I O N  P R O P O S I T I O N



T A S K  A U T O M A T I O N  P R O P O S I T I O N



T A S K  A U T O M A T I O N  P R O P O S I T I O N



C O N C L U S I O N  A N D  F U T U R E  W O R K

With the help of RPA chatbots, institutions from the educational sector can provide a personalized
learning environment for students, and also facilitate the learning material management process
and reduce administrative workload.

Study methodologies to improve the RPA model from Research II

 Implement and improve the RPA-powered chatbot and conduct survey
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